Avoid Conflict

Conflict Resolution

If it’s a strength, identify why.
If it's a weakness, determine a
next step.

Example:

Know when not to engage:

Somewhat of a strength. | know to ignore teasing and name
calling and walk away.

Respond to peer pressure

Know when not to engage

Deal appropriately when
conflict arises

Know what’s acceptable and
what isn’t

Refrain from physical contact
and unacceptable language

Ignore when appropriate

Know when to seek assistance

Compromise to settle conflict

Control temper and anger

Use self-management and self-
regulation

Follow through on agreements
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Conflict Prevention

Conflict Resolution

Think about a conflict(s) you've been involved in. How could 4 or 5 of the strategies below help

resolve this conflict? Explain your thinking.

Ignore

Share

Redirect

Make alternative
suggestions
Discourage
behavior

Suggest turn taking

Suggest a different
idea

Reassure

Track the taking of
turns

Set expectations
Be inclusive
Simply stop!

Be accepting
Focus on solutions
Don’t blame
Apologize and
forgive

Be fair

Use Humor
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Conflict Resolution

3 Types of Conflict Outcomes

Win-Win Win-Lose Lose-Lose

For Example:
Lose/Lose: 2 individuals argue over a ball, the teacher takes the ball.
Win/Win: 2 individuals argue over a ball, the teacher provides another ball.

Win/Lose: 2 individuals argue overa ball, the teacher flips a coin and who ever calls it correctly wins.

Below, list 3 examples of conflict: a win/win, a win/lose and a lose/lose. For each conflict, indicate how

each side felt.
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